
Protection for your packages 
and your reputation

®

You know problems happen if you ship goods: damage, porch piracy, loss – you’ve seen it all. When it happens,
customers don’t care whose fault it is and it’s on you to repair customer trust.

But there’s a secret weapon to help you make sure you’re prepared for shipping issues. Protect your shipments, your customers, and your 
reputation with InsureShield® for UPS® Packages.

Protecting your packages is protecting your peace-of-mind
The supply chain insurance professionals at UPS Capital Insurance Agency, Inc. can work with you to customize an affordable policy based  
on what you ship, leveraging more than 100 years of transportation and logistics experience in the process. With InsureShield® coverage,  
you’ll get:

• No upfront costs or deposits 

• Peace of mind from a policy customized to fit your unique business

• Reimbursement up to full selling price plus shipping costs

• A single, hassle-free claims process with most claims paid in a matter of days*

• The expertise of supply chain specialists dedicated to helping you avoid claims in the first place



Expanded insurance for 
consequential losses
Broader coverage protects against 
consequential losses for shipments 
excluded from a carrier’s standard 
tariff, including items with face 
value, like gift cards, tickets, lost 
interest, etc.

Insurance for perishable goods
This is the perfect option for covering 
perishable or time-sensitive goods like 
specialty foods, seafood, flowers and 
pharmaceuticals. This option protects 
you against loss or damage, including 
those resulting from delays in transit.

Coverage that scales and meets your needs

Additional options

“ 
Went 

fabulously 
compared to filing 

a claim with my 
carrier.“ 

Policies are customizable, comprehensive and cost-efficient – with coverage often 
costing less than 1% of the value of the goods. You can choose how you want to 
protect your goods – you can automatically cover all shipments at a set insured value 
or you can declare a value for each item during shipment processing.

What’s covered: UPS® small package shipments are covered in the event of in-transit 
loss or damage as well as porch-pirated theft. Options to cover other carriers’  
shipments are available.  

*Figures are based on aggregate insurance claim payment data collected by UPS Capital Insurance Agency, Inc. during the period of four consecutive fiscal quarters ended March 31, 2021. Individual results may vary.
Insurance coverage is underwritten by an authorized insurance company and issued through licensed insurance producers, including UPS Capital Insurance Agency, Inc. (“UPSCIA”), a subsidiary of UPS Capital Corporation (“UPS Capital”). The insurance company, UPSCIA and its licensed affiliates reserve the right to change or cancel the program at any 
time. You may be offered the opportunity to insure eligible shipments under a policy of insurance (the “Policy”) issued: (i) directly to you; (ii) to UPS Capital; or (iii) to the sender/ publisher of this communication. Where the Policy is issued to UPS Capital or such sender/publisher, such Policy extends coverage to your eligible shipments, but you are 
neither an insured nor an additional insured under such Policy. In the event of a loss covered under such Policy, any resulting claim payment shall be directed to you as a loss payee. Where insurance coverage is made available through a third-party platform, details regarding the terms and conditions of that coverage is provided by UPSCIA. This 
information does not in any way alter or amend the terms, limitations or exclusions of the applicable Policy and is intended only as a brief summary. Insurance coverage is not available in all jurisdictions and coverage is governed by the terms, conditions, limitations and exclusions set forth in the applicable Policy.
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